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Greetings from Madison Mississippi! On behalf of American Municipal Services (AMS) | would
like to thank you for the opportunity to provide you with more information about why AMS should
be your “first choice” for all of your collection services.

Mississippi state law makes our collection service completely free to your
city/county/municipality. Per state law our fee is paid by the defendant/debtor so you receive
100% of the money owed!

Since 1994, AMS has been providing cities like yours with high quality A+ customer service with
a high rate of return. With over 500 clients nationwide and over 80 in Mississippi, we continue to
expand our capabilities and services to be flexible enough to meet your specific needs.

We specialize in working with cities to help collect on delinquent debt and reduce the likelihood
of repeat offenders.

Some of our features and services include:

» Letter and telephone correspondence

» Skip tracing / locating on a nationwide level
» Payment plans, amortization schedules, coupons
» Bonded, Licensed and Insured

» Online 24/7/365 Client Access & Client Support

We also maintain the highest standards of ethical business practices and professional conduct.
We understand that when we win your business we are representing your city. We take every
step to ensure that we keep your reputation in mind with all of our collection efforts.

AMS provides you with a full service package. Customized letters, envelopes, return envelopes,
and payment plan coupons (where applicable) are sent to the defendant. In addition, our quality
assurance system of cross checks provides the most state-of-the-art skip tracing techniques in
the industry. It is these capabilities that give AMS the driving force to run effective collections
campaigns that deliver real results!

We look forward to being chosen as your provider of choice for all of your collections needs.
Please feel free to contact me if you have questions or need any other information.

Deborah Sivira
Senior Account Executive
601-606-0855



